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Prerequisites:

Download the last Firmware package from Evlink Pro AC webpage on se.com

Before installing this new FW, it's really important to read the release note

You need the package firmware update from eSetup (USB).zip (screenshot can be a little bit different)

EVlink Pro AC Firmware 9
Référence: GEX28844

EVlink Pro AC__(hargiJ\q_stalion_EeIease_N_ote_t}U s lil 1.1 MB
firmware update from EVCE or OCPP |i, 69,3 MB
[ firmware update from eSetup (USB) 2 ] |i, 69,3 MB
16KB

Télécharger ZIP

Proceed as described in the Installation Guide NNZ19403 chapter 26) or YouTube video.

You can see details/examples on next pages. LitelsOn | Schneider
|
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https://www.se.com/ww/en/product-range/23107242-evlink-pro-ac/?parent-subcategory-id=80408&filter=business-5-residential-and-small-business#software-and-firmware
https://download.schneider-electric.com/files?p_enDocType=Instruction+sheet&p_File_Name=NNZ1940301_IS_09_280920221408_web.pdf&p_Doc_Ref=NNZ1940301&_ga=2.236044356.472727878.1680774521-1429350818.1657179172
https://www.youtube.com/watch?v=tBzjU5-Kxs8&list=RDCMUCnpqjEw2RHDBNVGDe8pI7tw&index=5

15t Step : prepare the USB key

We recommend that USB stick is empty and formatted in FAT32 (no fast format)
On your laptop, unzip the file firmware update from eSetup (USB).zip
Copy and paste those 2 items at the root of key, you should obtain this :

~~ > STORE N GO (D))

[J Name B Date modified Type Size WARNING : If the Pro AC cannot read any
file on the thumb drive. Please try

[] update from FW 1.0X (minibundle).rauch  2023-03-08 1347  RAUCE File 11KB i
another brand/model of USB stick.

0 update since FW 1.1.X (1.3.0 official).rauch  2023-06-22 1509 RAUCE File 70 547 KB
The minibundle permits to upgrade to the latest version available on the stick with automatic retry in case of failure
(know limitation with FW < 1.0.3).

Please, select minibundle if it appears in FW selection screen in eSetup (scenario 1).

The 1.3.0 official is for upgrade from recent to latest version (scenario 2).
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2"d step scenario 1: FW upgrade from 1.0.X (select minibundle)
Connect the thumb drive on the USB port inside the Evlink Pro AC and follow eSetup FW upgrade procedure

as described in the Installation Guide NNZ19403 chapter 26

YOUR CURRENT VERSION

I0S Android I10S

< EVlink Pro AC frer}

Oops something went weong.
bioias

AVAILABLE FIRMWARES Vot b mmton it
Oops something went wrong...

Upgrading firmware to version

Pro AC
automatically

Update to version \V1.0.4
reboot

You are about to change the current charging station
version : do you really want to proceed?

Cancel Confirm

eSetup losts the communication with Pro
AC and the light strip become white so this
message is normal, then you can exit
eSetup (automatic on I0S)

During the upgrade the Pro AC’s
light strip is orange

1.0.4 is the version of the mini
bundle (at this step, target version

Do no switch off the Pro AC during the rade and wait the light become green
of the FW can’t be shown) W ring upg wal 9 ¢

(can take up to 10mn full process)
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We have lost the connection with the charger

H

@) 1dentify the charger
How do you want to name the Charger ?

EVlink Pro AC - 20141

Configuration

Import configuration

Export configuration
Charging station status

Reconnect eSetup and
check the version

Charging station information

Schneider
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https://download.schneider-electric.com/files?p_enDocType=Instruction+sheet&p_File_Name=NNZ1940301_IS_09_280920221408_web.pdf&p_Doc_Ref=NNZ1940301&_ga=2.236044356.472727878.1680774521-1429350818.1657179172

2"d step scenario 2 : FW upgrade from 1.1.X (select official)

Connect the thumb drive on the USB port inside the Evlink Pro AC and follow eSetup FW upgrade
procedure as described in the Installation Guide NNZ19403 chapter 26

I0S Android I0S < EVlink Pro AC B

Firmware update

Firmware update Oops somathing went wrong.
Oops something went wrong...
Upgrading fimmware to version V1,0.4 e We have lost the connection with the charger

@) 1dentify the charger

How do you want to name the Charger ?

Update to version V1.3.0 Pro AC
. - automatica”y EVink Pro AC - 20141
fou are al to change the current charging station
version : do you really want to proceed? I'ebOOt
|mﬂmmuﬁlion
e =3
_ , eSetup losts the communication with Pro = O
During the upgrade the Pro AC’s AC and the light strip become white so this ™™
[ o ] light strip is orange message is normal, then you can clic on Reconnect eSetup and
Cancel button check the version
1.3.0 is the version of the target
version of the FW Do no switch off the Pro AC during the upgrade and wait the light become green
(can take up to 10mn full process) LifelsOn | Schneider
Confidential Property of Schneider Electric | Page 5 g Electric
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https://download.schneider-electric.com/files?p_enDocType=Instruction+sheet&p_File_Name=NNZ1940301_IS_09_280920221408_web.pdf&p_Doc_Ref=NNZ1940301&_ga=2.236044356.472727878.1680774521-1429350818.1657179172
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